
Pearson eText– User Support

This is Pearson’s new eText player designed specifically without the use of Flash. 

What’s the Same?
• The login page
• The bookshelf and books
• The content and media within the books
• The Teacher role (e.g. in some books, teachers see different content than students)

What’s New?
• The eText no longer requires Flash to open
• New App: Pearson has a new eText app for mobile devices! 

The previous app is no longer available.

• You can also use the new eText directly through the browser on your mobile device. 
(The user experience is not ideal on phones.)

Hello Teachers and Students 
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Navigating 

1

Use the Forward 
or  Back arrows 
to turn the pages

2 Open the 
Navigator to 
move the slider 
to a specific page



Table of 
Contents

Click the Table 
of Contents 

icon

1
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You will find 
the Table of 

Contents 
and folders 
with course 
resources

You will also 
find your 

Bookmarks 
and Recent

Pages

2

3



Icons

Icons on the pages 
represent the 
various media (e.g., 
songs, audio, 
video, games, etc.)
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Notes/Highlight

Use your mouse to 
highlight a section of 
text. Then choose a 
colour option for the 
highlight, or choose 
to make a new note 

1
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Bookmark

Click the 
Bookmark icon 
to save the 
page. Find your 
list of 
bookmarks in 
the Table of 
Contents icon.

Pearson eText– User Support



Text Settings

1. Zoom in/out
2. Choose single-page 
or double-page
3. Resize the page
4. Show/Hide 
highlights and icons
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Read-aloud
*not included in all titles

1. Open the 
audio player
2. Navigate to 
the chapter and 
page
3. See a list of 
tracks for that 
page
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Flashcards

Open the Study 
feature to create 
your own 
flashcards and 
track your 
progress.
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Sign Out

Note: once you Sign 
Out, you cannot sign in 
using the same page. 
You should go back to 
the URL 
www.pearsoncanada.ca
/pearsonetext
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Always Sign Out 
before closing the 
eText.
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Error Messages

• There is no “Back to Bookshelf” button. Use the 
browser back button.

• Do you get a “Subscription Not Found” error? You need 
to clear your cookies for this site. Click the “lock” icon 
in the URL address bar and click “Cookies.” Then you 
need to remove all the cookies listed, and go back to 
the login page to login again.

• For questions or technical help, please fill out our 
School Technology Support form

http://www.pearsoncanada.ca/forms/school/school-technology-support.html
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